
Garbage, Recycling and 
Yard Waste Services for 
Multi-Family Complexes
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Allied Waste Services collects garbage at least once  
a week from all multi-family residential complexes 

in your community.
Property managers and owners have a range of op-

tions to fit the level of garbage service needed for their 
property. Allied Waste Services can provide:

• Carts: available in sizes from 32 to 96 gallons.
• Dumpsters: available for complexes with larger refuse 

volumes; capacities range from one to eight cubic yards.
For assistance in choosing the type of service that fits 

your needs, call one of our customer service representa-
tives at (925) 603-1383.

Service, Billing Questions
Questions about your service or bill can be answered 

by calling one of our customer service representatives 
at (925) 603-1383 or by writing us at 441 N. Buchanan 
Circle, Pacheco, CA, 94553, attn: Customer Service 
Manager.

You can also visit our website at: http://awsccc.com 
and contact us by email.

A Range of Options for
Multi-Family Complexes

A Guide for Property
Owners & Managers
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Garbage Service

				    Pitch 		  Plastic
Size	 Height	 Length	 Width	 Top	 Wheels	 Lids
1 yd	 2’ 11”	 4’ 1”	 2’ 4”	 NA	 ✔	 ✔
2 yd	 3' 5"	 6' 0"	 2' 11"	 ✔	 ✔	 ✔
3 yd	 4' 2"	 6' 0"	 3' 6"	 ✔	 ✔	 ✔
4 yd	 4' 5"	 6' 0"	 4' 3"	 ✔	 ✔	 ✔
5 yd	 4' 8"	 6' 0”	 5' 4"	 ✔	 NA	 ✔
6 yd	 4' 10"	 6' 0"	 6' 0"	 ✔	 NA	 ✔
8 yd	 6' 2"	 6' 0"	 6' 8"	 ✔	 NA	 ✔
✔= Available; NA = Not Available

Trash Bins for Refuse

An example of one of the smaller wheeled trash 
bins. To order or for information call (925) 
603-1383 (bin photos not to scale).

Size	 Height	 Width	 Depth	 Footprint
32 gal.	 38.5”	 19.0”	 22.0”	 2.0 sq. ft.
64 gal.	 42.0”	 25.5”	 27.0”	 2.5 sq. ft.
96 gal.	 46.5”	 26.5”	 33.5”	 3.0 sq. ft.

Blue Carts for Refuse

The blue refuse carts are 
suitable for complexes with 
smaller volumes of garbage 
where one or more of the 
carts are enough to handle the 
amount of refuse gener-
ated by residents. To order 
or for information, call (925) 
603-1383.

An example of one of the larger trash bins 
without wheels. To order or for information call 
(925) 603-1383 (bin photos not to scale). 441 N. Buchanan Circle, Pacheco, CA 94553

(925) 603-1383
http://awsccc.com



Paper
Books (paperback)
Boxes, packages
Carbonless paper
Cardboard (cut to fit in 

cart)
Catalogs
Cereal boxes
Colored and construction 

paper
Computer paper
Copy paper
Coupons
Detergent boxes
Egg cartons (paper only; 

no Styrofoam)
Envelopes with metal 

clasps
Envelopes with plastic 

windows
Frozen food packages
Gift wrap (non-metallic)

Junk mail

Magazines

Manila folders

Newspapers and inserts

Office paper

Paper (adhesive/post-its)

Paper bags

Paper packaging with 
remnant tape

Paper towel and toilet 
paper tubes

Pet food bags
Ribbon
Shredded paper (in a 

paper bag)
Telephone books
Tissue paper (gift type)

Metal
Aerosol cans (empty)
Aluminum cans
Aluminum foil (clean)
Aluminum pie plates
Cookie sheets
CRV beverage cans
Food cans (clean)
Pet food cans
Steel cans
Tin cans

Glass
(Empty; all colors; 
lids, caps OK)
Bottles
CRV beverage containers
Jars

Ceramics
Cookware
Carbon paper
Food and snack waste
Mirrors
Plastic bags (OK to recycle at grocery 

stores; visit www.plasticbagrecy-
cling.org for information)

Plastic
(Containers only; 
empty; with chas-
ing arrows #1-#7; 
lids, caps OK)

Baby wipe containers
Bleach bottles
Buckets without handles
CRV beverage containers 

(soda, water, juice)
Detergent bottles
Food containers
Fruit basket (plastic, 

#1-#7)
Household cleaning 

containers
Lids and caps
Milk jugs
Prescription bottles 

(empty)
Salad dressing bottles 

(rinsed)
Shampoo and cream 

rinse bottles
Tub containers (yogurt, 

cottage cheese, 
margarine, #1-#7)

Water jugs

RECYCLING SERVICE ok to recycle curbside

Size	 Height	 Width	 Depth	 Footprint
32 gal.	 38.5”	 19.0”	 22.0”	 2.0 sq. ft.
64 gal.	 42.0”	 25.5”	 27.0”	 2.5 sq. ft.
96 gal.	 46.5”	 26.5”	 33.5”	 3.0 sq. ft.

DO NOT recycle curbside

Polystyrene
Restroom waste
Shrink wrap
Spiral or bound notebooks
Styrofoam (even #1-#7 with 

chasing arrows)
Tyvek (overnight envelopes)
Window glass

Carts
for Recycling
The recycling carts will be clearly marked 
and are suitable for all recyclables 
— paper, metal, glass and plastics. See 
accompanying list for the types of items 
that may be placed in the cart.

Commercial recycling customers have several options. 
Depending on space availability, volume of material 

or collection location, bins or carts can be used.
For a free waste assessment of your current solid 

waste and recycling programs, please call us at (925) 
671-5806.

Recycling carts should be in the same location as your 
refuse carts or dumpsters. Except for cardboard, separating 
recycling materials is not necessary: newspapers, paper 

and plastic, glass 
and metal contain-
ers all go into clearly 
marked recycle carts. 
Broken down card-
board should go in 
the bin. To recycle:

• Have residents 
store recyclables in 
their apartment or 
condo in a place that 
is convenient for 

Green Carts for 
Yard Waste 
Yard waste carts are available in 96-gallon 
sizes. You may order one or more for your 
complex. You may also call (925) 671-5806 
for a free waste assessment to see what level 
of service you need.

Size	 Height	 Width	 Depth	 Footprint
96 gal.	 46.5”	 26.5”	 33.5”	 3.0 sq. ft.

Yard Waste Service

Multi-family complexes that generate yard waste  
may request a green cart for yard waste service 

by calling an Allied Waste Services customer service 
representative at (925) 603-1383.

Ask our customer service representative about 
rates for varying levels of service. You can also call 
(925) 671-5806 for a free waste assessment to see 
what level of service your complex needs.

It is illegal (by state law) to place hazardous and elec-
tronic wastes in the garbage. None of these materi-

als should ever be placed in dumpsters at apartment, 
condominium and other multi-family complexes.

Property owners of a complex are responsible for 
the removal of any harzardous or electronic waste in 
a dumpster, whether generated by 
the complex or not.

If the hazardous or 
electronic waste is not 
removed, Allied Waste 
Services will charge the complex a hazardous waste dis-
posal fee. For information regarding what Allied Waste 
Services considers hazardous and electronic waste, call 
(925) 603-1383 or go to http://awsccc.com.

Residents of your complex may recycle hazardous 
wastes such as oil filters, used motor oil, antifreeze, latex 
paint, mercury thermometers, fluorescent bubs and 
household and car batteries at local recycling facilities:

Allied Waste Services Recycling Drop-Off Center, 
133 S. Buchanan Circle, Pacheco. Hours are 8 a.m. 
to 4 p.m. Monday through Friday. Closed Saturday, 
Sunday, holidays. Phone: (925) 685-4711. Center 
serves residential customers of Allied Waste Services.

Household Hazardous Waste Collection Cen-
ter, 4797 Imhoff Place, Martinez. Phone: (800) 
646-1431 or go to www.centralsan.org for informa-
tion. The center serves residents of Contra Costa 
County.

Delta Diablo Household Hazardous Waste Col-
lection Facility, 2550 Pittsburg-Antioch Highway, 
Antioch. Call (925) 756-1990 or go online at www.
ddsd.org. The facility serves residents of Antioch, 
Bay Point, Brentwood, Oakley, Pittsburg and unin-
corporated areas of East Contra Costa County.

Benicia Corporation Yard, 2400 E. 2nd St., Benicia. 
Hours are 9 a.m.-noon Saturday for motor oil, oil 
filters, anti-freeze, fluorescent tubes and household 
and car batteries. Recycables accepted 24 hours a day. 
The site serves Benicia residents.

Devlin Road Transfer Station, 899A Devlin Road, 
American Canyon. Call (800) 984-9661 for informa-
tion and hours. The transfer station serves residents of 
Solano County.

Hazardous Wastes

them. They can use 
cloth or paper bags, 
buckets or other 
containers that can 
hold recyclables.

• When ready, residents can take the recyclables 
and place them in the clearly marked recycle carts.

Allied Waste Services has recycling guides that you 
can hand out to residents. If you need any, call (925) 
671-5806.

Residents can store their 
recycling materials in any 
container, including paper 
bags, buckets or cartons, 
before placing them in cart.

NEW WASTE

REQUIREMENT

Appliances 
California law prohibits putting refrigerators, freezers, 

air conditioners or any other appliance with Freon in 
the garbage. Also prohibited are mercury-containing 
appliances such as microwave ovens, clothes dryers, 
water heaters, furnaces and space heaters in the garbage.

Allied Waste Services will pick up hazardous 
appliances at your property for a fee. For information 
or to arrange a pickup, call (925) 603-1383.

Computer Monitors, Television Sets
 State law bans TVs and computer monitors (CRTs) 

from garbage. Allied Waste Services will pick up TVs, 
computer monitors and electronic waste items at your 
property for a fee.

For more information or to arrange a pickup, call 
(925) 603-1383 or go to http://awsccc.com and click on 
“Allied Waste News” for a list of free e-waste events.

Contra Costa Recycling Guide, Hot Line
For a free copy of the Contra Costa County Reuse 

& Recycling Guide or other information regarding 
local reuse and recycling options, visit the county’s 
recycling website at www.cccrecycle.org or call the 
county’s Recycling Hotline at (800) 750-4906.


